Cavendish Health Centre	Patient Communication
A new, easier way to request an appointment
From Monday 13 July, Cavendish Health Centre is changing how you ask us for a routine or urgent GP appointment.
What’s changing
Instead of calling first thing and hoping to get through, you’ll be able to tell us what you need using our simple online form, powered by Accurx. There are only a few questions, so it doesn’t take long.
👉 Fill in the online form here — https://accurx.nhs.uk/patient-initiated/E87745
Can’t get online?
That’s absolutely fine. Our reception team can complete the form with you over the phone or in person, so nobody is disadvantaged by this change. Just let them know what you need help with.
What happens after you submit a request
A GP will review your request within 24 hours and the practice will respond to you.
One more change for the better
We’re moving away from asking patients to “phone back later” if we don’t have availability on the day. Once you’ve submitted your request, we’ll get back to you with next steps — you shouldn’t need to keep calling back.
Why we’re doing this
We believe this will help us see patients faster, make sure you reach the right clinician first time, and make requesting an appointment less stressful. We’ll be keeping a close eye on how it’s working and welcome your feedback.
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